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4.4 Others motivating aspects  

 

Finally, others motivating aspects have been evoked. The 3 

groups agreed that reminder can motivate pwMS to make 

exercises. A speech therapist added “it is more motivating to 

receive small kind motivating sentence from the app” A 

physiotherapist proposed challenges like “tying shoelaces by 

timing and try to beat his record”. The speech therapists 

proposed notifications with information about MS to make 

pwMS want to open the app and give some information in an 

article like the example of the speech therapist: “what is 

working memory and how does it function?”.  

 

 

5. DISCUSSION 

 

As a reminder, the goal of this survey is to know how a 

mobile app can motivate pwMS to practice exercises, we want 

to know how we can direct the conception of a mobile app to 

motivate them. It is important to remind that this survey talks 

about only one group of users (therapists) and it will be 

completed by the opinion of the second group of users (pwMS). 

First of all, by talking about games and ludic elements, 

therapists have mentioned gamification without naming it. It 

is a concept more and more studied and including in health. It 

can help patients to change life habits, to take medicines or 

practice physical activities through interfaces web or mobile 

app [31, 32]. Although, the subject has to be more developed, 

gamification seems to be efficient to motivate and engage 

people in their healthcare. About the survey presented here, 

the therapists made a reservation about games elements in a 

mobile app in a context of a chronic disease. The promising 

studies about gamification don’t make a reserve and have good 

results [33, 34]. However, it seems important to take into 

account this element for the mobile app conception. Giunti et 

al. [23] has established a list of ludic elements for mHealth. 

Given the therapists’ opinion about the subject, it could be 

interesting to add some elements in our mobile app like: the 

obtention of medal to reward some specific tasks; systms of 

levels and points to inform the user of his level of experience 

in the app; challenges and quests to give goals; social 

functionalities to make users interact and encourage 

themselves…    

About centering the mobile app on the daily life activities 

goal, it is based on occupational therapy conceptual models. 

Indeed, on one side, the Model of Human Occupation (MOHO) 

is a occupation centered model. It encourages occupational 

therapist to focus on occupations and to propose a plan of 

rehabilitation with work activities, hobbies, and daily life in 

mind, in a temporal, physical and socio-cultural context [35]. 

On another side, the Canadian Model of Occupational 

Performance (CMOP) also focus on occupation in 

occupational therapists’ interventions [36]. It defined 

occupation as one or several activities realized with regularity, 

bringing a structure in which people devote values and 

importance [37]. Thus, focus the intervention on occupation 

allows to give sense to this intervention for the patient. The 

patient is considered with his occupations, his entourage and 

his environment of life. This is why his engagement will be 

solicited since the activities arouse his interest. The 3 groups 

seem to be convinced of the importance of choosing concrete 

goals. According to them, it could arouse pwMS’ motivation, 

and it joins literature about engagement and investment in 

patient’s occupation [37]. Reserves are made about 

programing activities on the app because it could be time-

consuming. Indeed, there is a need of personalization and 

adaptation for each patient since he has his own activities in 

his environment. It appears to be important to find a model as 

less time-consuming as possible. Furthermore, the 3 groups 

spontaneously evoked the relationship with therapists through 

the app as motivating for pwMS for different reasons: a 

support in the exercises, a reassuring effect for pwMS, a 

checkup made by the therapist. The relationship with therapist 

through the app has also emerged from literature. Giunti et al. 

[22] have shown that pwMS need a professional endorsement 

to feel reassured with exercises proposed by mobile apps. 

Moreover, make therapist choose exercises adapted to the 

capacities of each patient seems to work to make pwMS use 

the app [21]. Finally, several functions have been evoked by 

the 3 groups (daily reminder, motivating sentence, 

challenges…) to make users want to open the app. These 

functions are also used in tested app in literature [19-25].  

 

 

6. CONCLUSION 

 

To conclude, the study that we conducted allow us to direct 

the conception of a mobile app to motivate pwMS to practice 

physical activities. PwMS will be interviewed about this 

subject to confront the opinion of the groups of users. Next, 

we will develop a prototype of a mobile app. And then, the 

prototype will be tested by users (therapists and pwMS) to 

improve it and respond to the needs of users as well as possible, 

so by using a user centered methodology. 
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