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As regards the first phase of the Ecoliv@ble+ design method, with the on-site visits it has 
been decided on the borders of the area. False creek is the area delimited by the Science 
World British Columbia and English Bay. After the on-site visits, it was decided that the 
study area is all the body of water included between Burrard Street Bridge and Quebec Street. 
The waterfront area concerning False Creek basin is mostly a pedestrian area. Observations 
were carried out both during the week and week end days; the data which were collected are 
interpreted as follows.

The activities (phase 2 of the method) are many and different due to the extension of the 
place and the existence of many functions. The area—to both better collect the data and illus-
trate the results—was divided in three parts, namely, North, South and Olympic village.

The South walking route stands along the seawall from the Cambie Street Bridge and the 
Granville Street Bridge, the North part is on the opposite site between Burrard Street and 
Cambie Street. The Olympic village is between Cambie Street and Quebec Street. In the 
North area, the activities include: walking, cycling, running, resting, watching the panorama, 
eating, parking and taking yachts or ferries that are shuttling to and fro and taking photos and 
selfies, all done with high frequency in a moderate pace by the people who use this place.

Figure 1: False Creek, Vancouver, images of the area.

Source: photo by the Author.
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In the South area, the activities include walking, cycling, running, resting, eating, going to 
Granville Island and taking the shuttling ferries. These activities are carried out with high 
frequency by people who use this place in a moderate pace. Other activities include going to 
the gym, bringing the babies to walking with the stroller, watching the panorama, taking 
photos which are carried out with medium to high frequency and mainly in a moderate pace.

In the Olympic village, the activities include: visiting the Science World Museum, visiting 
the Village, walking, cycling, running, resting and playing in the playground. These activi-
ties are carried out with medium to high frequency and in a moderate pace by people of 
different ages.

Pleasant perceptions are, in particular, visual, touch and smell, due to the panorama and 
views on both the basin, the presence of sand, grass with trees and flowers, the well-maintained 
and comfortable floor. In Granville Island, the perceptions include the taste as well as smell 
due to the various particular food products that are in the market.

Mixed perceptions are related to the fact that the places are of very good quality design, 
and materials and the spaces that are devoted to all of the activities are suitable. Then, the 
mixed perceptions include health, liveability and happiness. In many parts of False Creek, 
there are sculptures of different types, which improve the perception of happiness often 
connected to the art. Furthermore, this area gives a perception of safety.

People who use this place—because of the presence of many activities and facilities—are 
mainly locals, residents, professionals and visitors of all ages. Furthermore, in this area 
people with disabilities have comfortable or dedicated paths.

Answers (phase 3 of the method) by people—about 100 administered in English language 
to locals, residents, visitors and professionals—were quite similar with respect to the 
perception of happiness, liveability and health given by this place.

To the first question: this place gives you a feeling of happiness or sadness/liveability or 
discomfort/health or unhealthy—about 100% the people answered that the place gives 
positive feelings such as of happiness, liveability and health.

To the question, what are the elements that give you the above sensations?, answers cov-
ered different ideas of the place, due to the many functions which are present there. 60% of 
people—both locals and tourists—answered that they are surprised by the beauty of the pan-
orama and the comfort of the streets; 30% of people—mainly locals—answered that they like 
the possibility to do many kinds of things and use the area at different hours of the day and 
under different weather conditions.

To the question, what are the main facilities that give quality to this place? 70% of peo-
ple—both locals and visitors—answered that there are lines dedicated for walking, running, 
cycling and skating, often in both directions. Of this, 30% of people added that this represents 
an important factor for safety and comfort. The other 30% answered different facilities includ-
ing bar and restaurants, and then benches, playgrounds, open air gym furniture and a museum.

To the fourth question, what are the activities that you act in this place and how often?, 
65% of people—both locals and visitors—answered that they walk, take a break, ride a bicy-
cle or run. The remaining 35% make different activities including—for locals—bringing the 
children to the playground or the parent with the wheel chair, going to the Granville market—
to buy food or objects—go to the museum, take their boat, take the shuttle boat, or go to the 
restaurant, pub etc. in the area, for both locals and visitors.

To the question, what do you think about the presence of many or few people here?, 100% 
of both locals and visitors answered that the presence of many people give to the place a good 
atmosphere of liveability and pleasantness of the places.
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To the question, according to the current place health, liveability and happiness what could 
be done in order to improve this place?, 85% of people answered that to improve the liveabil-
ity of the place, some parts have to be included and 15% answered that the place is suitable 
as it stands. 100% of people in general answered that the place is full of green and open air 
activities to do, making it very healthy. Of this, 20% of respondents added that some views 
are very beautiful and give the perception of joy; these include the sea, the mountains and the 
Vancouver skyline.

To the seventh question, what is a healthy/happy/liveable place that you remember in this 
city or elsewhere?, all the locals answered some other place of Vancouver including Coal 
Harbour and Capilano. 100% of visitors, in general, answered that this place is quite unique 
because of the presence of many activities and the perception of liveability.

Finally, to the question, how the weather condition might influence the perception of 
liveability or happiness in this place?, 100% of respondents—both locals and visitors—
answered that when the weather is too cold, the open places are less liveable, but there are 
many restaurants and pubs, Granville island and a lot other sites in the area where it is possible 
to stay to enjoy the views or to spend time.

Information collected by the internet websites such as Tripadvisor—with about 56,000 
positive comments on this place and its attractions—or booking – with hundreds of positive 
comments on panorama, walkability, cyclability and the general beauty of these sites—are in 
line with the on-site questionnaire even though less specific with respect to the perceptions 
and information such as the frequency of the activities which were carried out.

Furthermore, a social network research was carried out to understand the presence of this 
place and the degree of people satisfaction. The Instagram profiles include: False Creek 
Community Centre, Southeast False Creek Living and False Creek Ferries, with 1195 follow-
ers. Hashtags include: #falsecreekferries #falsecreekseawall #falsecreekvancouver and 
#falsecreek with 125k posts. The twitter profiles include: @FalseCreekRes; @sefalsecreek 
and @FalseCreekFerry with 2.812 followers. Facebook profiles include False Creek Com-
munity Centre; False Creek Residents Association and False Creek Co-op and Creekside 
Community Recreation Centre, with 1209 followers. All these information and the thousands 
of likes on the posts confirm the liveability and the success of False Creek.

As regards the traditional analysis, False Creek is an inlet located in downtown Vancouver 
and is accessible by public transportation or by car. It is easily accessible for pedestrians as 
well. It is possible to take a little boat to cross some parts of the area.

Through to the 1950s, the False Creek area was the industrial heartland of Vancouver with 
sawmills and small port operations. After some years, the area was subjected to deterioration 
due to the change of the industry towards other areas. In 1960, the area was ingested by a 
large fire which destroyed all the parts of facility. Then, the future of False Creeks was con-
structed upon different debates concerning the urban renewal. At the beginning, there was 
little consultation of people, but from 1968 a major public involvement started and it was 
established to create an accessible waterfront with mixed-tenure housing and live-aboard 
marinas, a vibrant waterfront market, a wide park, communities centres and street front shops 
and services. In 1998, Vancouver City Council adopted a set of Blueways policies and guide-
lines including the vision of a waterfront city which has to meet the environmental, cultural 
and economic needs of the City with sustainable, equitable and high quality actions for peo-
ple. In 2010, the Olympic Village, for athlete housing and logistics of the Winter Olympics, 
was found in Southeast False Creek, forecasting the development into a residential area with 
housing and services for about 11,000–13,000 people [27,28].
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The current length of the entire seawall is 22-km along with the area that presents streets 
for pedestrians and cycle lanes in two directions. The most important buildings include the 
Science World and the city’s central stadium [27,28].

The main factors which are reported in the phase 5 of the method—the map of urban 
health, liveability and happiness—are constituted by: the general variety and beauty of the 
area which include both natural and constructed parts; the park; the high quality street furni-
ture, the perception of safety, the playgrounds, the presence of the Granville market with 
different activities and products, good accessibility, a wide and liveable waterfront, the views 
on the sea, the skyscrapers, the bridges and the mountain.

By checking the consistence between the results of different surveys and the Charter of 25 
principles, also in this case urban health, liveability and happiness were generally observed. 
In False Creek—for this reason—the phases of design were not necessary.

4  CONCLUSION
The urban condition of today shows many changes in terms of the rhythms and exploitation 
of the city, the modalities of living, working, moving around and the opportunities for enjoy-
ing leisure. The emergence of new typologies of place and changes in the patterns of usage 
for the existing typologies have given rise to whole new cityscapes. Striking juxtapositions 
and fragmentariness seem to predominate in the wholesale dispersion with which subjects, 
things and habits coexist, characterized by boundaries which are transparent and yet at times 
unreachable.

The various pieces in the mosaic of the contemporary city, their dimensions, reciprocal 
distance, the period of construction and the inhabitants all show us a city that has been 
chopped up into pieces. The contemporary city is the locus not only of complexity but also of 
simultaneity and instability, which give rise to situations of mutation and transitoriness. 
These are often predominantly motivated by economic gain, to the detriment of place identity 
which becomes increasingly compromised or unrecognizable.

For these reasons, liveability together with health and happiness, represent important factors 
to take into account in designing paces and spaces.

Urban happiness can be given by both the intangible aspects and perceptions and is strongly 
connected to architectures, public spaces and natural environment. Health is meant to be an 
important factor to both resolve diseases and to improve well-being. This can be supported 
by a suitable way to design places and public spaces. Liveability is related to a more general 
perception of beauty, quality and comfort of the place, although not necessarily in connection 
with the health. Urban health, liveability and happiness are three concepts that are interwoven 
and are strongly related to the sustainability and well-being of both people and place. To 
identify the presence of these three factors in a site and realize an urban project which contains 
these is a big challenge.

Accordingly, the article presented the theoretical framework related to the health, happi-
ness and liveability in urban design and public spaces. Within this framework, the Ecoliv@
ble+ Design method was illustrated, through the case study of False Creek in Vancouver, 
Canada [30].

The case has been particularly emblematic because of the strong energies which the city is 
using to reach healthy and liveable place for all. False Creek has characteristics and facilities 
which make it a very comfortable place, which encourage its use for the many activities 
which offer, including taking a break. The particularly beautiful environment—composed of 
both sea and mountains—give people the possibilities of doing many things, for many times 
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and for long time, creating a satisfying experience which can be repeated daily. Furthermore, 
the perception of a safe place plays an important role for its health, liveability and happiness. 
Finally, the surveys and questionnaire demonstrate how a good urban design can be well 
perceived by people—both inhabitants and tourists—of different age, culture and habits and 
contribute to its success in terms of socialization, liveability and sustainability. The informa-
tion collected by the internet websites—such as Tripadvisor and Booking—and the social 
networks—such as Facebook, Instagram and Twitter—confirm both the liveability, healthy 
and happy characteristics and the success of False Creek.

As further factors of success, in False Creek, the presence of the Olympic Village, the 
Science World and the Granville Island give to the area additional occasions of attraction, 
and, again, in many parts of False Creek there are sculptures of different types, which improve 
the perception of happiness often connected to the art.

The urban regeneration process of False Creek is still in progress, but, all the projects are 
designed with health and liveability factors as a priority, connecting these to sustainability and 
high quality design [29]. The attention to people and their needs was, in any case, observed in 
the project realized until now making it as an emblematic case of sustainable regeneration.
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