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Infrastructure disparities present significant challenges to public service delivery in 

remote regions, especially on Indonesia's outermost islands. This study explores the impact 

of infrastructure inadequacies on public service accessibility in Meranti Islands District, 

focusing on key issues such as limited transportation, inadequate digital connectivity, and 

constrained local budgets. A qualitative approach was employed, combining policy 

analysis and case study methods to assess the correlation between infrastructure development 

and service accessibility. The findings reveal that infrastructure deficiencies severely hinder 

the efficiency and reach of essential services, particularly in education, healthcare, and public 

administration. Poor transportation networks impede the timely delivery of healthcare and 

educational services to remote areas, while inadequate digital infrastructure restricts the 

implementation of technology-driven administrative programs. The study recommends 

strategic policy interventions, including localized infrastructure improvements, optimized 

resource utilization, and digital transformation tailored to the region’s unique needs. It 

emphasizes the need for an integrated approach that aligns infrastructure development with 

the enhancement of public services to promote social equity and regional development. By 

bridging the infrastructure-service gap, policymakers can improve service quality, reduce 

socioeconomic disparities, and foster sustainable growth in Indonesia's outer islands. This 

research contributes to the broader discourse on equitable public service delivery in 

marginalized regions. 
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1. INTRODUCTION

Public services are vital for regional development, 

especially in remote areas like Meranti Islands Regency. 

Efficient, high-quality services improve the quality of life and 

drive local economic growth by providing essential 

infrastructure, education, and healthcare [1]. In these regions, 

equitable access to services is key to regional success and can 

reduce inequality, boosting individual welfare [2, 3]. 

Local governments face significant challenges in providing 

public services due to geographical and financial constraints. 

In Meranti Islands Regency, limited transportation and poor 

digital connectivity hinder access to essential services, 

highlighting the need for policies that address these barriers 

and promote social equity in development [4, 5]. 

Infrastructure deficiencies hinder the quality and 

accessibility of public services, particularly in sectors like 

education and healthcare [1]. The resulting inequality in access 

exacerbates the socioeconomic divide and reduces service 

effectiveness [6]. Therefore, a strategic infrastructure 

development policy tailored to local needs is essential for 

ensuring inclusive public services [2]. 

This situation becomes increasingly intricate because of 

constrained regional funds, challenging topography, and the 

restricted capabilities of local administrations. In insular areas 

like the Meranti Islands, inadequate transportation access 

hinders the prompt delivery of health and education services 

to isolated people [4]. Restricted digital connectivity impedes 

the execution of technology-driven public administration 

services that are intended to enhance efficiency and 

accessibility [7]. A comprehensive strategic strategy is 

necessary to overcome this gap by integrating infrastructure 

development plans with public service programs tailored to 

local needs and community goals [8]. 

Comprehending the correlation between infrastructure and 

public services is a crucial step in developing successful and 

sustainable policy. Robust infrastructure not only enhances the 

accessibility of public services but also promotes equal 

development across all regions [9]. Policies that disregard this 

connection often fail to address local needs comprehensively 

[10]. By comprehending this relationship, policymakers can 

discern infrastructure development objectives that enhance 

public service quality, so fostering equity and social justice 

[11]. 
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The infrastructure deficit in Meranti Islands Regency 

hampers public services, particularly in education, healthcare, 

and governance. Addressing this requires strategic 

infrastructure development, resource optimization, and 

technology integration to improve service efficiency [1]. This 

approach aims to overcome infrastructure limitations and 

create an inclusive, sustainable service system for regional 

development [6]. 

An exhaustive examination of infrastructural deficiencies 

and their effects on public service provision in the Meranti 

Islands is crucial for developing policy solutions tailored to 

local requirements. This research aims to significantly 

enhance the development of inclusive, effective, and 

sustainable public services in Indonesia's remote island 

regions, including the Meranti Islands. 

Research questions: 

1) How do infrastructure inequities affect the access to and 

quality of public services in Indonesia’s outer islands? 

2) What impact do infrastructure inequities have on the 

social and economic welfare of communities in Indonesia’s 

outer islands? 

 

 

2. LITERATURE REVIEW 

 

Public service theory offers a robust framework for 

comprehending the dynamics between public administration 

and the community, highlighting the imperative of addressing 

citizens' needs through accountable, transparent, and 

participatory governance. At the core of this paradigm is the 

notion of co-creation, wherein public administration actively 

collaborates with citizens to improve service delivery. This 

concept is further enhanced by the evolving public service 

logic, which contextualizes public service delivery within a 

service-dominant framework, emphasizing the significance of 

collaboration between public officials and citizens [12-14]. 

This transition to co-creation acknowledges that efficient 

public service delivery is fundamentally a collaborative 

endeavor, necessitating active involvement from both the 

government and its citizenry (Figure 1). It emphasizes the 

increasing importance of participatory governance models, in 

which citizens are not only passive recipients but active 

participants in the design, implementation, and assessment of 

public services [15, 16]. 

An essential element of public service theory is the 

significance of infrastructure in the effective provision of 

public services. Infrastructure, encompassing transportation, 

healthcare, education, and communication, is essential for the 

delivery of public services. The absence of sufficient 

infrastructure can significantly hinder the provision of 

important services. Infrastructure constitutes the foundation 

for economic expansion, social advancement, and the efficacy 

of public services, guaranteeing that resources, services, and 

opportunities are available to all citizens [17, 18]. Studies 

demonstrate that robust transportation infrastructure, 

including roads and bridges, markedly improves the mobility 

of individuals and commodities, thus promoting enhanced 

access to healthcare, education, and other essential public 

services [19, 20]. These infrastructures facilitate accessibility 

and establish the essential physical and economic conditions 

for delivering quality services to the community [21]. 

Consequently, infrastructure development is not solely a 

technical matter but an essential element of efficient public 

service provision. 

In rural and underserved areas, infrastructure development 

is often insufficient, leading to disparities in public service 

quality and accessibility compared to urban areas. Limited 

financial resources, remoteness, and lack of government focus 

hinder the growth of essential infrastructure, resulting in poor 

transportation, healthcare, and education. In the Meranti 

Islands Regency, inadequate public transportation further 

restricts access to services like healthcare and education, 

exacerbating socio-economic disparities and hindering 

economic opportunities [22, 23]. 

Inadequate healthcare infrastructure in Indonesia's remote 

islands has worsened health disparities, with insufficient 

staffing, medical equipment, and services leading to poor 

health outcomes and higher mortality rates. Limited access to 

qualified medical professionals and the need for long travel 

distances further delay treatment [23, 24]. Similarly, the 

education sector faces challenges such as inadequate facilities, 

lack of qualified teachers, and insufficient funding, limiting 

academic success and perpetuating poverty [25]. These 

deficiencies hinder socio-economic development in remote 

regions. 

The Meranti Islands Regency faces significant challenges in 

public service delivery due to its geographical isolation and 

inadequate infrastructure. This isolation increases the cost and 

complexity of providing essential services such as healthcare, 

education, and transportation [26, 27]. Fiscal constraints and a 

political focus on urban areas further exacerbate these 

challenges, leading to resource misallocation and unequal 

infrastructure development, which disproportionately affects 

rural communities [28]. This urban-centric governance model 

deepens regional disparities, leaving remote areas like the 

Meranti Islands underserved. 

A cohesive infrastructure development strategy is crucial, 

especially for Indonesia’s outermost islands. Investment in 

transportation infrastructure, such as roads and bridges, has 

been shown to boost rural economic prospects by improving 

access to markets, services, and job opportunities. This, in turn, 

enhances the local economy and alleviates poverty. Similarly, 

investments in health infrastructure, including clinics and 

telemedicine, improve health outcomes by increasing access 

to care and reducing the need for long-distance travel to urban 

centers. Moreover, enhancing educational infrastructure in 

remote islands is vital for improving educational outcomes and 

future economic opportunities, as areas with better access to 

education generally see higher literacy rates and better 

employment prospects. 

The lack of digital infrastructure in remote islands 

exacerbates the service gap between urban and rural areas, 

limiting access to education, healthcare, and government 

services. Enhancing digital connectivity, such as broadband 

access, can improve quality of life by enabling services like 

telemedicine and e-learning, which in turn boost health and 

educational outcomes. A comprehensive infrastructure 

strategy must integrate both physical and digital components, 

ensuring rural populations can fully participate in the digital 

economy and access essential services. 
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Figure 1. Conceptual framework 

 

Infrastructure development is key to addressing inequalities 

in Indonesia's remote islands. Investments in transportation, 

healthcare, education, and digital infrastructure improve 

access to essential services and drive economic and social 

progress. Policymakers must prioritize these areas to reduce 

socio-economic gaps, promote sustainable development, and 

ensure equitable service delivery, enabling all individuals, 

regardless of location, to access opportunities for prosperity. 

The review highlights significant challenges in public 

service delivery in Indonesia's remote islands, especially the 

Meranti Islands Regency. Infrastructure deficiencies in 

transportation, healthcare, education, and digital connectivity 

hinder access to essential services and exacerbate socio-

economic disparities. Geographic isolation and fiscal 

constraints increase the cost and complexity of service 

delivery, with urban areas often prioritized. These issues 

contribute to poor health outcomes and limited educational 

opportunities, perpetuating cycles of poverty. Investing in 

infrastructure—particularly in transportation, healthcare, 

education, and digital connectivity—can improve access to 

services, boost economic opportunities, and reduce poverty, 

especially through telemedicine and e-learning. 

This study aims to fill gaps in the literature on public service 

delivery in remote regions like the Meranti Islands. While the 

need for infrastructure development is recognized, there is a 

lack of context-specific policies for such areas. The study will 

explore tailored infrastructure strategies for the region. 

Additionally, while co-creation in public services is well-

discussed, its application in remote Indonesian islands is 

limited, and this research will investigate how local 

communities can collaborate with public administration to 

improve services. The role of digital infrastructure in 

enhancing access to services like healthcare and education in 

remote islands is also underexplored, and the study will assess 

its impact. Finally, the long-term socio-economic effects of 

infrastructure investment in these regions remain understudied, 

and this research will explore how such investments can drive 

sustainable development and reduce inequalities. 

 

 

3. RESEARCH METHODS 

 

In this study, a qualitative approach using a case study 

method is employed to explore the relationship between 

infrastructure development and public services in the Meranti 

Islands Regency. The qualitative design is ideal for 

comprehensively understanding the phenomenon, particularly 

the effects of infrastructure policies on service provision in 

remote regions. 

Interview and FGD Guidelines: the interviews and Focus 

Group Discussions (FGD) aim to capture insights on specific 

domains related to infrastructure development and its impact 

on public services. The key themes explored include: a) 

Infrastructure Needs: Transportation, healthcare facilities, 

educational infrastructure, and digital connectivity; b) 

Challenges in Service Delivery: Barriers to access, logistical 

issues, and service gaps; c) Policy and Planning: The role of 

government policies, planning processes, and resource 

allocation in infrastructure development; d) Community 

Perspectives: How infrastructure development affects 

residents' access to services like education, healthcare, and 

employment. 

In-depth interviews were conducted with 20 purposively 

selected informants from various stakeholders, including 

officials from the Regional Planning Agency (BAPPEDA), 

Regional Revenue Agency (BAPENDA), Public Works 

Office (PU), and One-Stop Integrated Service Office (PTSP). 

Community leaders, with deep knowledge of infrastructure 

issues, also served as principal informants. Selection criteria 

were based on informants' expertise, involvement in policy-

making, and access to crucial data related to infrastructure and 

public services in the region. 

Triangulation Approach: this study utilized data 

triangulation to cross-verify findings from multiple sources, 

ensuring the credibility and robustness of the research. The 

triangulation involved comparing insights from interviews, 

field observations, and the FGD to mitigate bias and gain a 

well-rounded understanding. Moreover, methodological 

triangulation was applied through the combination of 

interviews, field observations, and FGDs to ensure a 

comprehensive approach to data collection and analysis. 

Inductive Data Analysis: the data analysis was carried out 

inductively, beginning with coding and categorizing the data, 

followed by the identification of major themes. This process 

was performed manually, although the potential use of 

qualitative analysis software (Map-This) could be employed 

for organizing and visualizing data. Codes were developed 

from recurring patterns in the responses, and thematic analysis 
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was used to construct an in-depth narrative. A thematic 

map or coding tree could be helpful in visually illustrating the 

relationships between identified themes and categories. 

Ensuring Validity and Reliability to maintain the reliability 

and validity of the findings, several steps were taken. 

The member check method was used, where informants were 

provided with preliminary findings to validate the accuracy of 

the interpretations. Furthermore, peer debriefing was 

conducted to enhance the trustworthiness of the analysis and 

interpretations. Regular meetings with research team members 

ensured consistency in the coding process and reduced 

subjectivity in data interpretation. 

Field Observation: the researcher conducted one month of 

field observations in various locations within the Meranti 

Islands Regency. This allowed direct examination of 

infrastructure conditions and the challenges faced by the local 

population in accessing services such as healthcare, education, 

and governmental administration. Observations helped 

corroborate the interview and FGD findings, contributing to a 

more holistic understanding of the infrastructure landscape in 

the region. Timeline and Context: this research spanned three 

months (October-December 2024), providing ample time to 

gather rich data and insights that contribute to a more nuanced 

understanding of the relationship between infrastructure 

development and public service improvement in remote areas. 

 

 

4. RESULTS AND DISCUSSION 

 

4.1 Meranti Islands: 3T region and inadequate 

infrastructure 

 

The Meranti Islands Regency, situated in Riau Province, 

Indonesia, is classified as underdeveloped, remote, and 

outermost (3T). The physical features, comprising numerous 

islands divided by sea, present considerable problems for the 

establishment of sufficient infrastructure. The infrastructure in 

this region, encompassing transportation, public facilities, and 

communication networks, remains comparatively inadequate, 

directly affecting the community's access to essential services 

such as healthcare, education, and public administration [29]. 

A primary difficulty confronting the inhabitants of the 

Meranti Islands is the inadequate transportation infrastructure 

linking the small islands to the governmental center and other 

essential services. Insufficient roads and restricted 

transportation options lead to prolonged trip durations and 

elevated expenses for the population to reach public service 

facilities. This directly affects the quality of service provided, 

as the community frequently encounters challenges in 

accessing prompt health services, particularly during crises 

[30]. Moreover, educational institutions are impeded, as 

numerous schools are challenging to access, particularly for 

youngsters residing in isolated regions. 

Inadequate infrastructure in the Meranti Islands hinders 

local economic growth by restricting access to markets and 

distribution networks. This affects sectors like fisheries, 

agriculture, and tourism, which depend on inter-island and 

regional connectivity. Despite the region’s economic potential, 

unresolved infrastructure issues have led to underutilization of 

these opportunities. 

As a 3T region, Meranti Islands Regency faces challenges 

in securing sufficient budget for infrastructure development. 

Limited resources and inefficient planning exacerbate 

disparities with urban areas, hindering equitable development 

and community welfare (Figure 2). Equitable, high-quality 

infrastructure development in Meranti Islands is crucial for 

reducing socio-economic inequality, improving public service 

access, and spurring economic growth. Prioritizing essential 

infrastructure—such as roads, bridges, transportation, 

healthcare, and education—is vital for the region's 

development. 

 

 
 

Figure 2. 3T research results: Lagging, leading & outermost 
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4.2 Impact on public services 

 

The infrastructural deficiencies in Meranti Islands Regency 

substantially impact the quality and accessibility of public 

services, particularly in the domains of education, healthcare, 

and governmental administration. Inadequate infrastructure, 

encompassing transportation, communication networks, and 

essential facilities, significantly hinders the community's 

access to quality and timely services, hence impacting their 

overall quality of life [31]. 

The education sector suffers from limited accessibility 

caused by inadequate infrastructure, hindering many students 

in distant locations from obtaining sufficient educational 

facilities. Insufficient transportation networks necessitate that 

students traverse extensive distances to access educational 

institutions, particularly on remote tiny islands. This not only 

impedes student attendance at school but also detracts from the 

quality of learning, as numerous pupils are fatigued or 

hindered by adverse weather and unfavorable environmental 

conditions [32]. Moreover, inadequate school infrastructure, 

including deteriorated classrooms, insufficient supporting 

facilities like libraries and laboratories, and restricted access 

to educational technology, exacerbates the quality of 

education available to children in these regions. This 

circumstance may exacerbate the educational disparity 

between distant and metropolitan regions, ultimately affecting 

human resource development in these places. 

In the healthcare sector, inadequate transportation 

infrastructure and medical facilities significantly impede the 

community's access to essential medical treatments, 

particularly in emergencies. Hospitals and community health 

centers located distant from residential areas frequently lack 

basic amenities, including skilled medical workers, sufficient 

medical equipment, and essential medications [33]. 

Furthermore, difficulties in securing transportation impede 

individuals in need of urgent care or transfer to bigger medical 

facilities. This leads to an increased mortality rate due to 

delays in medical treatment and the inadequate quality of 

healthcare services accessible to the community. 

Infrastructure limitations hinder the rapid dissemination of 

health information, as residents in rural areas face difficulties 

in obtaining essential information related to health and disease 

prevention. 

In government administration, inadequate technical 

infrastructure and communication networks significantly 

hinder successful public services. Administrative procedures, 

like the application for population documentation, company 

licenses, or other public services, frequently experience delays 

due to restricted access to government facilities at both the 

sub-district and village levels. In many instances, residents are 

required to traverse considerable distances to access 

government offices, leading to delays in service processing 

and heightened expenses for the community [19]. Furthermore, 

an administrative system dependent on manual processes, 

lacking sufficient information technology support, undermines 

efficiency in public services and facilitates opportunities for 

corruption or abuse of authority in the handling of critical 

documents (Figure 3). 

Overall, the limited infrastructure in Meranti Islands 

Regency has a significant impact on the quality and 

accessibility of public services in various sectors. Inadequate 

infrastructure creates obstacles that exacerbate social and 

economic inequalities between people in remote areas and 

those living in areas with better infrastructure access. 

Therefore, equitable infrastructure development and 

improvement in this area is essential to ensure that every 

citizen, regardless of where they live, can access decent, 

quality, and timely public services. Infrastructure development 

must be a priority in efforts to reduce inequality and improve 

the welfare of the people in Meranti Islands Regency. 

Another finding that the researchers also discovered was 

that when the researchers conducted field research at the 

Meranti Islands Regency Integrated Licensing Service Office, 

they found that the office was unfit for purpose, even a small 

office, and that two other offices had to be combined in it, 

making the room very unfit for purpose, and this certainly has 

a big impact on investors who come there. When they see the 

unfit condition of the office, it is unlikely that investors will be 

interested in investing heavily in Meranti Islands Regency 

because even the government does not have a proper office. 

 

 
 

Figure 3. Research result the impact on public service 
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4.3 Local government strategy 

 

The Meranti Islands Regency Government has undertaken 

numerous initiatives to address the infrastructure limitations in 

the region, aiming to enhance public service quality and 

diminish social disparities between distant and metropolitan 

locations. The primary measures implemented include the 

creation and enhancement of fundamental infrastructure, 

encompassing transportation networks, improved healthcare 

facilities, and educational services. Furthermore, the 

incorporation of technology and community-oriented projects 

constitutes a component of the government's effort to enhance 

the efficiency and efficacy of public services [34, 35]. 

To enhance transportation infrastructure, the administration 

has concentrated on constructing roads and bridges that link 

the islands in Meranti Islands Regency. The enhancement of 

transportation infrastructure is anticipated to expedite 

community movement and improve access to diverse public 

services, including healthcare and educational institutions. 

The government is enhancing maritime transportation 

infrastructure to link outlying islands with the central 

administration by offering more efficient and safer vessels. 

Nonetheless, intricate topographical constraints persist as a 

significant impediment that necessitates focus and permanent 

solutions [36, 37]. 

The Meranti Islands Regency government is enhancing 

health service accessibility by constructing community health 

facilities and hospitals in strategic locations, alongside 

offering training to medical staff in rural areas. Initiatives like 

deploying mobile physicians and offering telemedicine 

services are being implemented to access those residing in 

remote locations. This project aims to diminish the health care 

disparity between urban and rural regions and guarantee that 

all citizens have equitable access to sufficient health care [38, 

39]. 

The government is endeavoring to mitigate gaps in the 

education sector by enhancing school infrastructure, 

encompassing both physical facilities and technological 

resources. One of the executed programs is the implementation 

of an e-learning system and the utilization of information 

technology to facilitate distant learning, particularly in remote 

locations. This technology enables students in remote places 

to access educational materials and engage in learning 

activities remotely, despite constraints imposed by the current 

physical infrastructure. An integrated school development 

initiative that combines educational, health, and administrative 

facilities has been begun to enhance the overall efficacy of 

public services in rural regions [40, 41]. 

The Meranti Islands Regency government depends on 

community-based efforts to enhance public services, 

alongside the development of physical and technological 

infrastructure. Community empowerment initiatives have 

been implemented through training and counseling on local 

infrastructure management, alongside capacity building in 

information technology, to foster active engagement in 

regional development (Figure 4). These projects aim to 

enhance public knowledge on the significance of robust 

infrastructure and effective public services, while also 

motivating community engagement in the upkeep of current 

public facilities. Engaging the community directly is 

anticipated to enhance the efficacy and sustainability of 

infrastructure and public service development. 

The Meranti Islands Regency government's initiatives to 

address infrastructural limitations and enhance public services 

have yielded favorable outcomes, despite ongoing substantial 

hurdles. Enhanced infrastructure development, technological 

utilization, and community empowerment are anticipated to 

expedite the enhancement of public service quality and 

diminish the disparity between remote regions and other areas. 

The longevity and efficacy of these initiatives are largely 

contingent upon the collaboration of the government, 

community, and business sector in addressing infrastructural 

challenges in Meranti Islands Regency. 

 

 
 

Figure 4. Research result local government strategy 
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4.4 Theoretical discussion 

 

This study's findings indicate that infrastructure 

deficiencies in Meranti Islands Regency substantially impact 

the quality and accessibility of public services, aligning with 

fundamental principles of public service theory. Public service 

philosophy underscores three fundamental principles: 

efficiency, accessibility, and equity. These three concepts 

serve as the criteria for assessing the efficacy of government 

services delivered to the population. Within the Meranti 

Islands Regency, these three concepts encounter significant 

obstacles due to inadequate infrastructure conditions [42]. 

The study's results indicate that infrastructure limitations 

impede the delivery of prompt and efficient services. In the 

health and education sectors, transportation delays and access 

challenges hinder service delivery, hence diminishing 

operational efficiency. This aligns with public service theory, 

which posits that efficiency is the primary metric for 

evaluating service quality, as infrastructural obstacles can 

result in the squander of time and resources [43]. 

The study's findings indicate that individuals in remote 

regions of the Meranti Islands face challenges in accessing 

basic services due to inadequate transportation and 

communication infrastructure. Public service philosophy 

emphasizes the significance of fair access for all societal 

segments, irrespective of geographic location or 

socioeconomic position. In the Meranti Islands, restricted 

access to healthcare, education, and administrative services 

results in disparities in meeting individuals' fundamental needs, 

constituting a breach of the principle of accessibility in public 

service theory [44]. 

Justice, the third principle in public service philosophy, is 

undermined by the inequitable allocation of infrastructure in 

this region. Inhabitants of small islands encounter greater 

challenges in accessing sufficient education and healthcare 

services compared to those residing in urban centers. Equity in 

public services necessitates an impartial allocation of services 

to all citizens, without exception. The disparity in 

infrastructure distribution within Meranti Islands Regency 

results in inequitable services for the community (Figure 5). 

This study affirms that infrastructure enhancements in 

Meranti Islands Regency are crucial for increasing efficiency, 

accessibility, and equity in public services. Government 

initiatives to mitigate infrastructure limitations must prioritize 

equitable and high-quality development, incorporating 

community engagement in both the planning and execution 

phases. Consequently, it is anticipated that all individuals, 

irrespective of their geographical location, will have access to 

satisfactory and high-quality public services. 

 

 
 

Figure 5. Research result theoretical discussion 

 

4.5 Implications for policies and strategies that can be 

adopted 

 

The research findings and their alignment with public 

service theory indicate numerous significant implications for 

the development policies and strategies that the Meranti 

Islands Regency government should implement. An urgent 

strategy is the integrated development of fundamental 

infrastructure, emphasizing efficiency, accessibility, and 

equity. The government must guarantee that infrastructure 

development in Indonesia's outermost and distant islands 

prioritizes not only economic centers or accessible regions but 

also addresses the needs of residents in difficult-to-reach 

locations [45] (Figure 6). 

A development policy utilizing an area-based approach 

must be implemented to guarantee that Indonesia's outermost 

and most distant regions receive prioritized attention in budget 

and resource allocation. Enhancing transportation efficiency, 

upgrading health and education facilities, and establishing 

digital infrastructure to link remote communities with 

information centers and public services are crucial for 

improving accessibility. The expansion of digital technologies, 

including e-health and e-learning, is essential to facilitate 

access to services for the residents of the Meranti Islands, 

unimpeded by inadequate physical infrastructure [46, 47]. 

Furthermore, initiatives for community empowerment must 

be enhanced to guarantee active community involvement in 

the management and upkeep of local infrastructure. This aligns 

with the notion of equity in public service philosophy, which 

underscores the necessity of community involvement in the 

decision-making process concerning infrastructure 

development that impacts their lives. By implementing 

community training and capacity-building programs, the 

government may raise awareness of the significance of 
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excellent infrastructure and motivate the community to 

actively participate in the maintenance and oversight of public 

services [48, 49]. 

Data-informed planning and assessment of community need 

must be fundamental to development policy. The government 

must do a thorough assessment of infrastructure needs in each 

region of Meranti Islands Regency to ensure that every policy 

enacted maximizes advantages for the community. A 

systematic and evidence-driven strategy for planning will 

empower the government to address infrastructure concerns 

more effectively and efficiently. 

The implemented policies and plans must adopt a 

comprehensive strategy that considers both physical 

development and the social and economic needs of the 

community. This would improve the efficiency, equity, and 

fairness of public services while fostering sustainable 

development in Meranti Islands Regency. By integrating the 

principles of public services into development projects, the 

government may ensure that all citizens, especially those in 

remote areas, have fair access to high-quality public services. 

Here’s the table mapping the infrastructure deficiencies in 

the Meranti Islands Regency to the three core principles of 

public service theory: efficiency, accessibility, and equity 

(Table 1). 

 

 
 

Figure 6. Research result implications for policies and strategies that can be adopted 

 

Table 1. Mapping the infrastructure deficiencies in the meranti islands regency 

 
Infrastructure Deficiency Efficiency Accessibility Equity 

Limited transportation 
Increases travel time and costs, 

impeding service processes. 

Hinders access to healthcare, 

education, and administrative 

services. 

Creates inequality in access 

between remote areas and urban 

centers. 

Inadequate healthcare 

facilities 

Delays timely medical services and 

increases costs. 

Challenges in accessing medical 

facilities in remote areas. 

Limits healthcare services for 

residents of small islands. 

Inadequate education 

facilities 

Reduces efficiency in teaching and 

learning processes. 

Hinders student access to schools, 

especially in remote areas. 

Creates educational disparities 

between remote and urban areas. 

Limited communication 

infrastructure 

Impairs the efficiency of information 

dissemination and coordination. 

Residents in remote areas struggle to 

obtain crucial information. 

Exacerbates information gaps 

between wealthy and poor 

regions. 

Inadequate administrative 

offices 

Slows down administrative processes 

and reduces efficiency. 

Impedes residents from accessing 

essential administrative services. 

Increases difficulty for residents 

to obtain administrative services. 

 

 

5. CONCLUSIONS 

 

This study's primary findings indicate that the infrastructure 

deficit in Meranti Islands Regency is substantial, directly 

affecting the quality and accessibility of public services. 

Inadequate infrastructure development, particularly regarding 

transportation, healthcare, education, and information 

technology, has posed significant challenges for the 

community, especially for residents of distant areas. This 

restricted access hinders the community's ability to acquire 

essential services, including quality education, sufficient 

healthcare, and effective governmental administration. The 

unequal distribution of this infrastructure intensifies social and 

economic imbalances, resulting in unequal access to public 

services that ought to be a fundamental entitlement for all 

citizens. The inadequate infrastructure in Meranti Islands 

Regency not only harms the residents but also obstructs 

regional development comprehensively. 

Recommendations for Future Research: to enhance the 

findings, subsequent research may employ a quantitative 

methodology, such as surveys or statistical analysis, to assess 

the direct and quantifiable effects of infrastructure constraints 

on the quality of public services. A quantitative methodology 

will facilitate hypothesis testing with a more extensive and 

representative sample, yielding more robust findings 

concerning the correlation between infrastructure and the 

efficacy of public services in analogous regions. 

Furthermore, an investigation into human resources (HR) 
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within the public service sector of Meranti Islands Regency is 

necessary to assess the capacity and competency of state 

machinery in addressing public service difficulties. 

Constraints in human resources can impact service quality, 

making the assessment of training requirements and capacity 

enhancement for local government personnel crucial for future 

service efficiency improvement. Additional research that 

incorporates infrastructure, human resources, and budget 

management will yield more thorough insights for developing 

sustainable policies tailored to local needs. 
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